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Fleet Status View

The RAAS Fleet Status view is available on demand, accessible report output. The Fleet Status view presents dynamic data, as
at any time from the console home button located at the upper current as is available in the RAAS database, and in this regard it
left of the RAAS screen (#1). The output format of the RAAS is significantly more timely than an equivalent paper or PDF fleet
Fleet Status view is somewhat customizable to customer status report that may be produced only periodically. The view
requirements. Regardless of specific output format the objective ~ may be filtered by aircraft type or tail, job card type, priority,

of the Fleet Status view is to provide decision support relative to  planning category, serviceability status, and near due thresholds.
fleet availability by presenting all maintenance event and flight Near due thresholds can be set for Calendar, Hours, and
limitation data in a single comprehensive on-screen interactive Landings limits. Near due items as defined by these thresholds
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Fleet Status View

are color coded yellow throughout the Fleet Status view.
Available sort criteria available include "Aircraft SN”, “Most

1/ 1

Hours Remaining”, “Most Landings Remaining” and “"Most

Calendar Remaining” (#2).

The colored sphere at the left of each aircraft row (#3) is intended
to visually notify the user of the relative availability of each
aircraft: red is displayed if the remaining value for any
maintenance or airworthiness item is zero or less, or the aircraft
has specifically been identified as unserviceable. Yellow is shown
when an aircraft is considered serviceable and available, but that
near due maintenance or airworthiness items exist. Green
indicates no immediate maintenance concerns.

The first line in each aircraft row displays the next due
significant/drop dead maintenance task in terms of Calendar,
Hours and Landings (#4) . Note that the next due Calendar
limited task will likely be different than the next due Hours
limited task, and that the next due Landings limited task will
likely be different than either the next due Calendar or Hours
limited tasks. The Hours and Landings sections also display the
“current” airframe hours and landings totals, which are always
relative to the “As Of” date at the far left. (#5) . Explanatory text
is shown when filter conditions suppress all next due tasks for a
given limit. Clicking this text opens a window showing the details
of the first suppressed task. A clickable link to the job card
corresponding to a suppressed task is also displayed, provided
that the job card exists.

RAAS

Cases in which no tasks are defined for a limit are indicated as
well. Planned maintenance items are provided with hover text
showing constraint information as well as affected part details.
Hover text for non-planned job cards consists of job card text.
Red text “(Unserviceable)” is displayed for any aircraft whose
status has specifically been set as such.

The Due data for each of the Calendar, Hours and Landings
sections is linked to the task that is coming due next (#6). A user
can click on the link to open a window, which in-turn shows the
specific details of the maintenance task due. If the time remaining
value in any of the Calendar, Hours and Landings sections is zero
or less the time remaining value is color coded red (#7). Cases in
which planned maintenance due values do not match those of an
associated job card are flagged with a red asterisk including
explanatory hover text. A red asterisk is also provided when
primary limiters do not match.

RAAS I mDa@® o



Fleet Status View

In each aircraft row there is an expandable/ collapsible of each work pack. If the time remaining value for any scheduled
Outstanding Airworthiness Items section (#8). When this section ~ work pack is zero or less the time remaining value is color coded
is expanded it shows the list of outstanding airworthiness items red (#11).

for the aircraft as well as the relative time remaining of each.

Click through links are available, opening a window that shows o - E——
the specitic details of the outstanding airworthiness item. If the = T o m— ez —

[ "

time remaining value for any airworthiness item is zero or less the :
time remaining value is color coded red (#9). o i

Even if the Outstanding Airworthiness ltems section is collapsed

the title text of the section provides visual cues, including a m—
sum-total of airworthiness items outstanding for the aircraft and |
the text itself will be colored red, yellow or black based on these
conditions: the coloring of the Outstanding Airworthiness ltems
section will be red if any Airworthiness items exist and if any of
them are due or overdue (0 or less remaining). The coloring of
the Outstanding Airworthiness Items section will be yellow if any
Airworthiness items exist and if any of them are within the Near
Due threshold. Title text is black whenever it is neither red nor
yellow.

Also in each aircraft row is an expandable/ collapsible Scheduled
Work Packs section (#10). When expanded this section shows
the list of planned work packs for the aircraft, where a work pack
is a collection of jobs and tasks scheduled for accomplishment by
in-house maintenance production teams or perhaps a third-party
MRO. Relative time remaining is shown for each event, and
available click through links open a window showing the contents
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Discrepancy Console

The RAAS Discrepancy Console is essentially an “inbox” for defect reports. It is through this user interface that Maintenance Control
and Tech Ops personnel are able to review defect reports, identify corrective action, and if necessary defer defects that are
airworthiness or MEL status. Defect reports are traditionally received via a flight journey log, radio communication or sometimes
through verbal report. RAAS itself accommodates three methods of defect reporting including a) manual defect report creation
directly via the RAA Discrepancy Console, b) through flight journey log details input via the RAAS Flight Logs module and c) through
the RAAS Electronic Maintenance Log tablet app for the cockpit.
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Electronic Maintenance Log Tablet App

As an option RAAS offers Electronic Maintenance Log (EML)
iOS/Android/Windows apps for the cockpit. Our EML apps
are designed to allow defect reporting from the aircraft while
inflight, closure and/or deferral of defects, display of recently
accomplished work and cleared defects, and lists of next due
items. The app is able to function in real-time or can work as
an offline utility that will sync data to the main RAAS host
once your tablet gains cellular or WiFi access. Defect data is
synchronized to the main RAAS host, which specitically will
result in new defect reports arriving in the RAAS Discrepancy
Console and status updates related to existing defects being
pushed up to the tablet.

RAAS

Maintenance Due

Current Aircraft Status:

® Hours: 2464.9 ¥ Landings: 1116.0
Last Flight Flown: 13-Mar-2020 19:24

© Hours Remaining: 16.5

A Details:

Mar 22, 08:01

As Of: 13-Mar-2020 UTC

Job card #: 1803 P

Check Qil Level and Replenish as Required Check Qil Level and Replenish as Required 1AW MTCM 7910/01

¥ Landings Remaining: 16.0
3 Details:

ATA: 05-00-00

Part Description / Part Number: SIP 52750
Serial Number: 637

Position:

Constraint Description: Repeat - SIP 52750

Days Remaining: 11
B Details:

ATA: 05-00-00

Part Description / Part Number: SERVICECK

Serial Number: 637

Position:

Constraint Description: Repeat - SERVICECK - SV CK

- £ Q

AW RELEASES MAINT. DUE DISCREPANCIES

Job Card #: None

Job card #: None

(v
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Discrepancy Escalation / Deferral

Once received, defect reports are typically evaluated to determine if the defect can be rectified through direct action, if the defect
report is a nuisance report, if the reported defect is an airworthiness concern, and if rectification of the defect must be deferred to a
later date. In situations where the defect is either considered an airworthiness concern or must be deferred to a later date, then an
appropriate RAAS user would escalate the defect report to the next level, referred to as a Job Card. The Job Card is essentially a work
order line item that is assigned a number, allows for parts/ material and human resource planning, and ultimately allows the RAAS user
to schedule accomplishment of the defect rectification. Full visibility of outstanding defects as well as planned scheduled maintenance
is available in various areas in RAAS including Fleet Status Reporting.
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Priority Scanned Documents

Rectification

1 49-01-00 JG 278 NP Yes CatC v

SN

Discrepancy: 4637 APU will not start on ground APU will not starf on ground [ APU fault light. APU start and run ops chk found ok MEL closed 1AW AMM 49-00-00
As per MEL 49-01, APU INOP

Worl Completed By: -

Stamps: Standard Release: AMO 1-95 Global Aviation Services (1-99)

Originator: Flight Crew

Affected Part: AC - Boeing 737-400 - BT37-400" - 24573 - POS: C-FLER Consfraint: M/4 Limiter: N/A
Tech Logs: AC - Boeing 737-400 - B737-400% - 24573 - Pos: C-FLER
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Historical Defect Reporting
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